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INTRODUCTION
Consistent with its Mission and Vision, Mapúa University addresses community needs
based on program expertise to address relevant social issues. Through its Office for
Social Orientation and Community Involvement Programs (SOCIP), Mapúa University
has been collaborating with different NGOs, government agencies, local government
units and private agencies to create feasible and sensible projects for the betterment
of the people in the community.

With the guidance of the United Nations Sustainable Development Goals, Mapúa
University is working on key programs which focus on the achievement of the SDGs.
Aside from this, the Extension Service Initiatives also direct the social and community
involvement activities of Mapúa.
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SOCIAL ORIENTATION AND COMMUNITY 
INVOLVEMENT INITIATIVES

Research-Based Extension Service

Guided by the Commission on Higher Education’s triad on rendering quality education, the integration of research,
instruction and extension will give relevance in addressing the needs of the community. The learning provided
through instruction will brought about the use of research that brings output in terms of extension service.

Health and Environment

Global issues on health and environment has become alarming. Such issues and concerns shall be addressed through
the technical capabilities and human resources of the University. Modes of prevention, assessments and solutions
shall be done to create a healthy community and clean environment.

Livelihood and Cooperative Building
Livelihood programs shall be introduced to the community. Building a cooperative shall serve as venue to market and
sustain the products of the community as a result of the livelihood programs introduced. It shall ensure that products
of the community beat par with the market in terms of quality but at lower cost. The cooperative shall be an access to
basic commodities to address basic needs.

1



Education

The University shall develop programs in education. The program for education shall empower the community to
make intelligent decisions. It shall in its capacity, address the needs of out-of-school youth and adults. It shall foster
teaching and learning by conducting trainings/seminar/workshops that are current in content especially for public
school teachers and students.

Consultancy Program
Consultancy shall be used to address community needs either on regional or national level. The University’s technical
expertise shall be utilized on-site and off-site to assess and find recommendations and solutions for the community.

Outsourcing

Aside from the provisional budget allocated by the University for extension services, the school shall find ways to
outsource fund and resources to achieve its extension service initiatives. Outsourcing includes funding, manpower,
materials, skills and knowledge and technology transfer.

Values Formation, Sports, Recreation, Culture and the Arts Program
Programs on values formation, sports, recreation, culture and the arts shall help the community spend their time in 
more relevant activities.

SOCIAL ORIENTATION AND COMMUNITY INVOLVEMENT INITIATIVES
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Aid and Infrastructure

The University’s extension services shall be made available to quickly respond to calamity stricken areas and address
real time community requests and needs. It shall in its capacity, mobilize and prepare its people and resources to
respond and administer any aid that maybe delivered to the community.

The University shall help improve the conditions of the community through visible infrastructure related projects.
Provisions for assessing structure’s electrical wiring, structure rigidity and overall safety shall be done. Design of
infrastructure for public use can be addressed by the faculty at the comforts of the four walls of a room. Direct
contact with the community need not be observed for design and concept making shall be done using the
University’s facilities.

SOCIAL ORIENTATION AND COMMUNITY INVOLVEMENT INITIATIVES
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School of Architecture, 
Industrial Design and the 

Built Environment
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As an alternative way to help the learners of the Alternative Learning Equivalency and
Accreditation Program (ALEAP) of Mapua University, the School of Architecture, Industrial
Design, and the Built Environment created micro-lecture videos on topics about drawing,
painting, calligraphy and drafting. The videos were intended to teach the learners the
following topics: how to create simple drawings and designs; how to do basic color mixing;
how to do oil painting; how to do basic modern calligraphy; and basic manual drafting
techniques.

The micro-lecture videos were stored in the Dunong Lingkod website of Mapua University
and can be accessed freely by the learners. https://dunonglingkod.mapua.edu.ph/

Creation of Micro-Lecture Videos on Drawing, Painting, Calligraphy and 
Drafting
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Webinar on Basic Manual Drafting: Floor Plan 101

Mapua University offered a free webinar on 10 April 2021 via Zoom meeting to give added
knowledge on how to improve drafting skills. Participants nationwide were students and
teachers from both private and public schools. This was also attended by people from the
University’s partner communities.

The webinar showcased the expertise of the faculty members from the School of
Architecture, Industrial Design and the Built Environment. Topics such as: basic drafting
instruments, some of the basic standards on how to prepare architecture drawings, how to
make floor plans, and manual drafting of two-storey house building were included in the
discussion. Video recording can be viewed via Dunong Lingkod website of Mapua University.

https://dunonglingkod.mapua.edu.ph/
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School of Chemical, 
Biological, Materials 

Engineering and Sciences
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To support the delivery of the Alternative Learning Equivalency and Accreditation Program
(ALEAP) of Mapua University amidst the pandemic, faculty members from the School of
Chemical, Biological, and Materials Engineering and Sciences created micro-lecture videos
on Learning Strand 2: Scientific and Critical Thinking Skills. The video lectures were
created to aid the learners in their online learning during the time of lockdowns in the
country.

The micro-lecture videos were stored in the Dunong Lingkod website of Mapua University
and can be accessed freely by the learners. Assessment is also available to gauge the
learner’s knowledge on the lesson. https://dunonglingkod.mapua.edu.ph/

Creation of Micro-Lecture Videos for Alternative Learning Equivalency 
and Accreditation Program
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School of Civil, 
Environmental and 

Geological Engineering
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The Mapúa University was tapped by the LGU of Brgy. Aguid, Sagada Province to help
them in the design of the community’s Solar LED Lighting Project.

Through the School of Civil, Environmental and Geological Engineering, the faculty
members conceptualized a design taking into considerations pertinent aspects such as
wind load and materials to be used. The lamp post was designed using different
parameters as shared by the faculty members.

The activity was done from January – May 2021. This is in support to the initiative on
Affordable and Clean Energy; and Sustainable Cities and Communities.

Consultancy on Lamp Post Design for Brgy. Aguid, Sagada, Mt. Province

10



School of Electrical, 
Electronics and Computer 

Engineering
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Mapua University offered a free webinar on March 20, 2021 to provide knowledge on Basic
Electrical Wiring and to give ideas on how to properly maintain facilities relying on solar
powered energy. The activity was conducted via Zoom meeting and was attended by
people from the different parts of the country.

The webinar showcased the expertise of the faculty members from the School of Electrical,
Electronics and Computer Engineering. The topics include: Basic Electrical Wiring and
Maintenance and Basic Solar Power Facilities. Participants were given a chance to raise
their concerns and questions during the Question and Answer portion. Video recording of
the webinar can be viewed via Dunong Lingkod website of Mapua University.
https://dunonglingkod.mapua.edu.ph/

Webinar on Basic Electrical Wiring and Maintenance of Solar Powered Facilities 
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Despite the pandemic that greatly affected the education system, the School of
Electronics, Electrical and Computer Engineering was able to hold series of review
programs on ECE125X, ECE114X, ECE110X, ECE109X, and COE121X courses in
preparation for the Exit Exams.

The review sessions were conducted via Zoom and BB Collab. For the materials and
assessments, video lectures were prepared and uploaded in Panopto (thru Cardinal
Edge) where students who will be taking the Exit Exam were given access.

Exit Exam Review Program for EECE Courses
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Since the pandemic affected the delivery of education, the School of Electrical,
Electronics and Computer Engineering created micro-lecture videos for the
Alternative Learning Equivalency and Accreditation Program of Mapúa
University.

The faculty members were assigned with prescribed topics on Learning Strand
6: Digital Literacy. The MLVs were stored in the Dunong Lingkod website of
Mapua University where learners can freely access the site.
https://dunonglingkod.mapua.edu.ph/

Creation of Micro-Lecture Videos for Alternative Learning Equivalency 
and Accreditation Program on Learning Strand 6
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School of Industrial 
Engineering and 

Engineering Management

15



To support the delivery of the Alternative Learning Equivalency and Accreditation
Program (ALEAP) of Mapua University amidst the pandemic, faculty members from
the School of Industrial Engineering and Engineering Management created micro-
lecture videos on ALS Learning Strand 4: Life and Career Skills.

The MLVs were created to ensure the continuity of the ALS program and were
stored in the Dunong Lingkod website of Mapua University where the learners can
freely access their lessons even at the comfort of their homes. Assessment is also
given to gauge the learner’s knowledge on the lesson.
https://dunonglingkod.mapua.edu.ph/

Creation of Micro-Lecture Videos for Alternative Learning Equivalency 
and Accreditation Program
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The School of Industrial Engineering and Engineering Management conducted series
of review programs on IE124X and IE151-2X Courses for Mapuans who will be taking
their Exit Exams. The objective of the review was to increase the rate of students
passing the Exit Exam. The activity was done on July 2020 to February 2021.

Due to the pandemic, review sessions were done online via Zoom. Faculty members
who are handling the review sessions uploaded copies of review exam
questionnaires for the students. Answers were also provided by the faculty handling
the specific module.

Exit Exam Review Program for IE Courses
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The School of Industrial Engineering and Engineering Management through its faculty member,
Mr. Elisier Fantillo was tapped by Australian Aid (AusAid) to facilitate the project called
“PATHWAYS” for process improvement and management.

The Education Pathways to Peace Program is a nine-year education program that is supported by
the Australian Government in partnership with the Government of the Philippines and
implemented through the Ministry of Basic, Higher and Technical Education (MBHTE) of the
Bangsamoro Autonomous Region in Muslim Mindanao (BARMM) and other education
stakeholders. The program’s key outcomes are (1) to reduce disparity, improve participation, and
increase learning outcomes of all boys and girls in the BARMM, particularly those experiencing
disadvantage; and (2) to support sustainable positive engagement and collaboration of key actors
and stakeholders in providing and supporting conflict sensitive quality basic education services.

Organizational Strengthening of BARMM’s Ministry of Basic, Higher and 
Technical Education (MBHTE)
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School of Information 
Technology
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Since the pandemic has greatly affected the delivery of education, Mapua University
offered a free webinar for the K12 public school teachers of Piela Elementary School
last March 27, 2021 via Zoom meeting.

The activity aimed to introduce a free learning management tool called EdApp to aid
in the online distance learning delivery. The online training taught the teachers to
familiarize with the web user interface and mobile user interface as a content author,
and learner. The breakout sessions were packed with activities that allowed the
teachers to apply what they learned.

Webinar on Learning Management System for K12 Educators
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School of Mechanical 
and Manufacturing 

Engineering
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Webinar on Air-Conditioning 101 with Business Start-Up Orientation
Mapua University offered a free webinar on 27 March 2021 via Zoom meeting to share
knowledge on the basic technical know-hows of Air-Conditioning and how to start-up a
business in air-conditioning service. The webinar was attended by more than a hundred
participants from the different parts of the country.

Topics of the webinar include Air-conditioning History, Types of Air-conditioning Units, Basic
Refrigeration and Air-conditioning System, Air-Conditioning Components, Air-Conditioning
Safety, Technical Requirements for Career in Air-Conditioning Unit Maintenance, and
Requirements for Business Start-up.

Video recording of the webinar can be viewed via Dunong Lingkod website of Mapua
University. https://dunonglingkod.mapua.edu.ph/
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School of Media 
Studies
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To sustain the delivery of the Alternative Learning Equivalency and Accreditation
Program (ALEAP) of Mapua University during the pandemic, the School of Media
Studies created micro-lecture videos on ALS Learning Strand 4: Life and Career
Skills. The topics of the videos focused on business and entrepreneurship to give
knowledge about establishing business in the Philippines and how to become a
successful entrepreneur.

The MLVs were stored in the Dunong Lingkod website of Mapua University where
the learners can freely access their lessons even at the comfort of their homes.
https://dunonglingkod.mapua.edu.ph/

Creation of Micro-Lecture Videos for Alternative Learning Equivalency 
and Accreditation Program
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The School of Media Studies as part of its research-based project conducted a photography
awareness campaign which was adopted to United Nations Sustainable Development Goal #5:
Gender Equality. The photography campaign advertisement aims to increase awareness about
gender equality, particularly in the advancement of equal rights and opportunity for women.

A student from the School of Media Studies launched the campaign through the social media
platform Facebook to join the thousands of women in the Philippines in empowering each
other and fighting for their equal rights to achieving a more peaceful and prosperous world.

Research-based Photography Awareness Campaign on Women 
Empowerment
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The School of Media Studies as part of its research-based project conducted a video
campaign advertisement to promote cycling as means of transportation. The project
aims to spread awareness about the benefits of cycling, particularly in the area of
health and well-being, and to promote it as means of transportation.

The videos can be viewed through links:
https://youtu.be/GVTetzdWaXw
https://youtu.be/sKKglPLNpsM
https://youtu.be/hhlZezHMbnM
https://youtu.be/bPGkjTSu0kI

Research-based Video Campaign Advertisement to Promote Cycling as 
Means of Transportation
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E.T. Yuchengco

School of Business and 
Management
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Webinar on Identifying Business Opportunities/Digital Marketing

This free webinar done last 28 March 2021 through Zoom meeting aimed to
teach the members of the Pinoy Entrepreneurs Riders Consumers Cooperative
the different ways on how to properly identify business opportunities and
how to use Facebook as platform for online selling.

Tips and reminders were given to encourage the participants to venture into
online business. The faculty of the E.T. Yuchengco School of Business and
Management assisted the cooperative in complying with the government
requirement which led to obtaining permit to operate as a cooperative.
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Department of Arts and 
Letters
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Since face-to-face conduct of classes in all schools and universities continues to be
suspended due to the pandemic, online mode of delivery is the only viable option.
Thus, micro-lecture videos were created to supplement the home-based learning of
the Alternative Learning System learners.

To help the program to thrive amidst the pandemic, faculty members of the
Department of Arts and Letters created micro-lecture videos aligned with the
prescribed topics on Learning Strand 1: Communication Skills and Learning Strand 5:
Understanding The Self and Society by the Department of Education (DepEd). The
MLVs were stored in the Dunong Lingkod website of Mapua University where learners
can freely access the site. https://dunonglingkod.mapua.edu.ph/

Creation of Micro-Lecture Videos for Alternative Learning Equivalency 
and Accreditation Program
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Department of 
Mathematics

31



The pandemic situation has brought a great challenge on the delivery of education
which caused schools and universities to look for alternate ways to continue with the
learning program.

In Mapua University, to help in the continuity of the Alternative Learning Equivalency
and Accreditation Program which caters the Alternative Learning System (ALS) of the
DepEd, the faculty members from the Department of Mathematics created micro-
lecture videos on Learning Strand 3: Mathematical and Problem Solving Skills. The
MLVs were stored in the Dunong Lingkod website of Mapua University where learners
can freely access the site. Assessments are also provided at the end of each MLV to
check the student’s learning. https://dunonglingkod.mapua.edu.ph/

Creation of Micro-Lecture Videos for Alternative Learning Equivalency 
and Accreditation Program
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The Extension Service Committee of the Department of Mathematics
conducted a series of Exit Exam Review sessions for Mapúans who will be
taking the Math Exit Exam. The objective of the program was to help the
students prepare for the exam and further enhance their skills in solving
different mathematical and verbal problems.

The review sessions were done via online through Zoom due to the
pandemic. The review program lasted from 4th Quarter 2019-2020 to 3rd

Quarter 2020-2021.

Exit Exam Review Program for Mathematics Courses
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Senior High School 
Department
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To guide the Senior High School students of Mapúa University in doing their
quantitative research, the Senior High School Department of the University created an
Advisorship Program from August 2020 – May 2021. Selected professors from the
college faculty were tapped to serve as student advisers. This is in support to the
online delivery of instruction.
The topics selected by the students were submitted to the Deans to assign a particular
faculty expert who will guide the students on their chosen topic. Every detail of the
research was carefully explained by the faculty for better understanding and results.
Content advisers also guided the SHS students during their data gathering procedure
of the research, experimentation and documentation.

Senior High School Research Advisorship Program
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The Senior High School Department of Mapúa University offered a free 2-day webinar
to feature available online learning management systems such as Blackboard, Canvas,
Zoom, and Google Meet. This is to aid educators to better implement online
instruction. The webinar was attended by people from the different parts of the
country, most of them were teachers. The webinar was held on April 17 and 24, 2021
via Zoom Meeting.
During the webinar, the speakers introduced the different features of each online LMS
to show how it is used in Mapúa and to familiarize the audience with each LMS
including its availability. The activity also included a Question and Answer portion to
answer the concerns and queries of the attendees regarding the topics.

Webinar on Learning Management Best Practices
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The Senior High School Department of Mapúa University offered a free 4-day webinar
to feature CANVAS as an online learning management tool. The webinar was held on 4
Saturdays of June: June 5, 11, 19, and 26, 2021 via Zoom Meeting. The webinar was
attended by over a hundred people from all parts of the country, generally by teachers.

The webinar tackled a detailed lecture on the basic and advanced features of CANVAS.
Virtual lab on CANVAS was also integrated in the webinar in order for the participants
to apply the skills and knowledge learned from the lectures such as creating a module,
quiz, rubric, and pages. The speakers and organizers included in the program a
Question and Answer portion to answer the queries and concerns of the participants.

Webinar on the Use of Canvas as an Online Learning Management Tool
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The Senior High School Department of Mapúa University offered a series of free webinar
for the public and private school teachers on October 2, 9 and 16, 2021 via Zoom Meeting.

The webinar aimed to enhance the knowledge of the teachers on the use of Microsoft
Excel in creating and modifying their class record. At the end of each training day, the
teacher-participants were given the chance to practice what they have learned and submit
their outputs that exemplified their application of ideas discussed. A Question and Answer
portion was included in the webinar where the participants were given two questions to
answer. Winners of the Q and A portion received a Mapúa hardbound notebook and a
Mapúa sign pen.

Webinar on Selected Excel Tools on Class Record Management for 
Beginners 

38



Institutional Activities
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The program was launched by Mapua University to assist street dwellers in Intramuros,
Manila.

On 02 March 2021, the first beneficiary of the program, Family Macaraeg, was
transferred from Intramuros, Manila to General Trias, Cavite. Part of the assistance
provided by Mapua University to the family was a Sari-sari Store Livelihood Start-Up
Package to help them earn a living as they start their new life.

Mapua University shall continue its mission to help in the alleviation of poverty as part of
its social orientation and community involvement activities.

Balik Probinsya Program:  Sari-Sari Store Livelihood Start-Up 
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Water Purifying Facility for the Community

Mapua University donated and installed a Water Purifying Facility in Barangay 860,
Pandacan, Manila on April 4, 2021. Aiming for the realization to achieve universal
and equitable access to safe and affordable drinking water for all, the newly installed
water purifying facility provides free safe drinking water for the less fortunate
members of the community. Mapua University is on track for the next five years to
install more water purifiers in the future.

The video documentation of the activity can be viewed through the link:
https://cutt.ly/WnqcE1q

41

https://cutt.ly/WnqcE1q


Long before the pandemic, SOCIP-Mapua has been providing medical assistance to its partner
communities which includes among others, providing vitamins and supplements for children
and senior citizens.

Following health safety protocols set forth by the government, SOCIP-Mapua continues its
commitment on its initiative on the aspect of health care. Last 04 May 2021, forty-three (43)
barangays in Pandacan (Manila) were given sets of vitamins and supplements to support the
most vulnerable people in the community; the children and senior citizens. These were
distributed with the help of barangay officials and personnel. (Details of activity can be viewed via
facebook of each partner community)

Vitamins and Supplements for Children and Senior Citizen
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Solar Powered Lamps for the Community
Mapúa University donated and installed 16 units of Solar Powered Lamps in Barangay San
Andres and Barangay Sto. Niño, Tanay, Rizal last June 22, 2021 as part of its initiative to
promote affordable energy.

The solar powered lamps were installed along the roadside and riverside to give illumination to
the community at night. According to the Barangay Officials, the newly installed lamps would
also help them in safeguarding the community and in monitoring the water level of the river
especially during typhoons.

A Memorandum of Agreement and Pledge of Commitment were both signed by the Barangays
and Mapúa University to signify and strengthen its commitment in improving the lives of the
people in the community.
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Mapua University donated and installed a Water Purifying Facility in
Barangay 872, Pandacan, Manila on October 19, 2021.

The goal of the project is to install more water purifying facilities in the
different communities being catered by Mapúa. This effort shall give
realization to giving access to safely managed drinking water service. The
newly installed water purifying facility shall also provide free safe drinking
water for the less fortunate residents of the community.

Installation of Water Filter Purifier at Brgy. 872 
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Mapúa University donated and installed 3 units of Solar Powered Chargers in Barangay
860, 871 and 872, Pandacan, Manila last October 14, 19 and November 26, 2021, as
part of its initiative to promote affordable and clean energy.

The solar powered chargers were installed at the community's respective barangay
halls. The project implemented by Mapua University in the barangays addressed the
concerns on electricity consumption cost, according to the Barangay officials.

This also provides free charging facility for students to charge their gadgets to aid
them in doing their online classes.

Installation of Solar Charger at Pandacan Communities 
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As a preliminary activity for the Community Conference 2021, the Office for Social
Orientation and Community Involvement Programs (SOCIP) conducted a webinar-
workshop on the crafting of project proposals last 29 October 2021. The aim of the
activity was to guide the community leaders in coming up with plans and programs
for the year 2022.

The webinar was participated by Extension Service Coordinators, Barangay
Chairmen, community officers and representatives. Participants were encouraged
to craft project proposals geared towards the accomplishment of the 17 UN Global
Goals. As partners for the Goals, the University and the Community work hand-in-
hand fulfilling each other’s objective through mutual cooperation and active
participation.

Webinar-Workshop on Crafting Project Proposal for 2022 
Community Projects  
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The fourteenth (14th) Community Conference with the theme, “Together!
Stronger!” was held last 26 November 2021 through a Zoom Meeting. This is the
second online community conference done amidst the pandemic. The aim of the
conference was to showcase the achievement of the partnership between the
University and the communities of Pandacan, Manila and to present the future
endeavor.

The proposed projects were presented according to its goals in achieving the
United Nation’s Sustainable Development Goals (UN SDGs). Through the event, the
University and the community strengthen their ties towards the realization of the
17 Global Goals.

Community Conference 2021: Together! Stronger!
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The Office for Social Orientation and Community Involvement Programs of
Mapúa University donated and installed 72 units of Solar Powered Lamps in
Barangay Aguid, Sagada, Mt. Province last December 13-16, 2021 as part of its
initiative to promote affordable and clean energy. The donation was a tie-up
effort with Mr. Boy Yuchengco, son of YGC’s Alfonso Yuchengco, Sr.

Sagada Outreach: Installation of Solar Lamps at Brgy. Aguid

The donated solar powered lamps were installed along the walkways of the village to ensure proper illumination at night for the
residents. The whole community of Brgy. Aguid was very thankful to all the contributors of the project.

The video presentation of the project can be viewed in the official Facebook page of SOCIP-Mapua. https://fb.watch/aNAObjfeM4/
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Student Activities
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For the second part of their community service efforts, students from the National
Service Training Program (NSTP) were tasked to create Do-It-Yourself (DIY) bags
from old clothes or re-purposed fabrics. Through creativity and innovativeness,
they designed their bags considering both form and function.

Students also created an instructional video demonstrating how the bags were
made. The videos aims to inspire others to re-use their old things and re-purpose
them which lessens the impact of trash to the environment.

Community school children of Pandacan, Manila were the beneficiaries of the
collected bags.

Do-It-Yourself (DIY) Bags for the students of the community 2021 
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As part of their Disaster Risk Reduction and Management Lecture, students from
the National Training Service Program (NSTP) learned six (6) bandaging techniques.
To demonstrate this first aid measure, students created instructional videos for the
different bandaging techniques. This aims to educate and to foster life security
especially in times of emergencies. Students were assisted by their family members
to showcase the different bandaging techniques.

Students demonstrated bandaging techniques such as Ear, cheek and jaw
bandaging, shoulder bandaging, chest bandaging, arm sling and forehead
bandaging .

Bandaging Technique Videos for First Aid 2021  
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